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3. One of the functions of an operating system is multi-tasking.
(a) Explain one reason why multi-tasking is needed in an operating system.
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2. Describe the following types of common utility programs.

() Antivirus
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(b) Disk defragmenter
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5. Describe how the following system maintenance utilities are used.

System cleanup
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The manufacturer of the e-book reader provides proprietary software, which Apu can use to
transfer the e-book from the CD-ROM to the e-book reader.

(i) Describe what is meant by proprietary software.
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(i) State two disadvantages of off-the-shelf software
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(i) Explain one advantage to the manufacturer of providing proprietary software instead of
open source software.
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10
10 Amin buys a new computer with an operating system and some utilities.

(a) State two functions of the operating system.

(b) The table below shows some of the utilities in Amin’s computer.

Tick one box in each row to show whether the utility is used for security or disk organisa

Utility Used for security Used for disk
organisation

Antivirus
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