[bookmark: _GoBack]GCSE ICT – 6 mark question. 

Below are the 6 mark questions for the 2012, 2013 and 2014 papers. Each question has the mark scheme below. 
Attempt the question and then mark it, identifying any areas for improvement. 
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Tips box – Move this box if you need to see the tips, before attempting to answer the question. 
Do not make vague statements like “bad things can happen”. You need to explain what you mean such as cyberbullying.
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[image: ]Tips box – Move this box if you need to see the tips, before attempting to answer the question. 
The question need you to focus on society not the individual. 

Therefore, how has social media been good or bad for society. What can people organise on social media that is good for groups of people/local community. 

Also, consider what bad things can people organise on social media that is bad for society. 
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[image: ]Tips box – Move this box if you need to see the tips, before attempting to answer the question. 
Tips if required – other financial services include comparison websites. For this type of question you can talk about the advantages of online banking, telephone banking and the use of NFC. 
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[image: ]Tips box – Move this box if you need to see the tips, before attempting to answer the question. 
This question only requires positives. 

Think about how it can impact on 
1. Social life
2. Entertainment
These are just 2 examples help you start your answer. 
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[image: ]If you don’t know what an online service is, you will need to move this box to see the tip. 
Examples of online services include:
Online gaming
Online gambling
Online banking
Online auctions


Select some of these and explain how they could impact on a person’s safety. 
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[image: ]The key part of this question is to discuss new uses of technology. 

So answering you can surf the internet or watch TV, would not be a new use. 

Move this box for some ideas about new technology. 
Examples include:
Wearable technology (fitness monitors, google glass, VR headsets etc)
3D printer. 
Smart TV’s 
Wireless chargers
Intelligent personal assistants (Google Home and Alexa)








Please be aware the mark scheme below is from 4 years ago so does not include 3D printers, wireless chargers and intelligent home assistants. 
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Level | Mark Descriptor
o No rewardable content
Level | 1-2 | Content The student will give a limited number of impacts of the use of social networks.
1
Discussion | There will be little or no discussion of these impacts.
QwcC They have used everyday language but their response lacks clarity and organisation. Spelling,
punctuation and the rules of grammar are used with limited accuracy.
Level | 3-4 | Content The student will give a limited number of impacts of the use of social networks.
2
Discussion | There will be some valid discussion of these impacts, although some of these may be limited
and poorly justified.
QwcC They have used some specialist terms and their response shows some focus and organisation.
Spelling, punctuation and the rules of grammar are used with some accuracy.
Level | 5-6 | Content The student will give a number of impacts of the use of social networks. The discussion will
3 consider both positive and negative impacts.
Discussion | The discussion will include valid discussion of most of their identified impacts.
QwcC They have used appropriate specialist terms consistently and the response shows good focus and

organisation. Spelling, punctuation and the rules of grammar are used with considerable accuracy.
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*(f) 'ICT has improved banking and other financial services.

Make a reasoned argument to support this statement.
(6)
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Question Indicative content

Number

4(f) Indicative content for an argument in support of how ICT has improved banking and other financial services.
QwWC 1. Saves time to complete transactions (e.g. BACS/CHAPS/Faster Payments System)

(i-iii) . Can see and manage transactions online

2
3. Can compare financial products using online tools.

4. Telephone banking for those without internet access.
5. 24/7/365 access to accounts

6. Increased security e.g. due to encryption technologies
7. Chip and PIN / NFC

8. ATMs

9. Globalisation / international transfers

10.Manage stocks and shares easily e.g. track real-time
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Level | Mark Descriptor

0 No rewardable content

Content General example(s) of the use of ICT for banking OR financial services

Level 12 Argument | They have a limited argument that may not support the statement.
1

QWC Everyday language is used. Lacks clarity and organisation.

Spelling, punctuation and the rules of grammar are used with ited accuracy.

Content Example(s) of how ICT has improved banking OR financial services
Mostly accurate.

Level 3.4 Argument | They have used reasons to develop a supportive argument, but this may be simplified or
2 exaggerated.
QwWC Some specialist terms are used. Some focus and organisation.

Spelling, punctuation and the rules of grammar are used with some accuracy.

Content Example(s) of how ICT has improved banking OR financial services
Factually accurate.

Level 5.6 Argument | Presents valid reasons, OR a conclusion that successfully validate(s) the identified
3 improvements.
QWC Appropriate specialist terms are used consistently. Good focus and organisation.

Spelling, punctuation and the rules of grammar are used with considerable accuracy.
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*(h) ‘The increased availability of mobile digital devices has had a positive impact on
how young people use their free time!

Make a reasoned argument to support this statement.
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Question
Number

Indicative content

5(h)

Indicative content for a supportive argument:
Mobile devices have features that have enhanced young people’s free time. These include:
Portability, performance, storage, user interface, connectivity, media support, applications, multi-functional nature of devices
Responses may discuss how these features have impacted upon young people’s ability to improve their:
Leisure/Entertainment
« Media is available on the move
Can record events and share them with friends/family
Find way around to places more easily
Can personalise media consumed, so not having to all view the same content (as with a family TV).
Apps have developed which can solve problems ad-hoc.
ng and Communications
o Can keep in touch with friends and family using email / phone / social networks / VoIP etc
« Organise their time ‘on the move’ so more flexible arrangements can be made and altered as events change.
« Reduced the cost of talking to others.
« Developing new types of language and methods of communication.
Culturally / Socially
« More politically aware
«  Able to form relationships more easily
Learning
« Have access to learning materials (formal or informal) from anywhere, so can continue to learn in free time: the
concept of “Hidden learning’
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Level | Mark Descriptor
No rewardable content

Content | General example(s) of the use o digital devices by young people.

Level | 4 > [Argument | They have a limited argument that may not support the statement.

Qwe Everyday language is used. Lacks clarity and organisation.
Spelling, punctuation and the rules of grammar are used with limited accuracy.

Content | Example(s) of the features/types of mobile digital devices, OR positive use(s) of mobile

digital devices in free time.

Mostly accurate.

Level | 5, [Argument | They have used reasons to develop a supportive argument, but this may be simplified or
2 exaggerated.
QWC Some specialist terms are used. Some focus and organisation.

Spelling, punctuation and the rules of grammar are used with some accuracy.

Content | Example(s) of the features/types of mobile digital devices AND positive use(s) of mobile
digital devices in free time.

Factually accurate.

Level Argument | Presents valid reasons, OR a conclusion that successfully validate(s) the positive impact
5-6 N N
3 of the identified content.
Qwc Appropriate spe st terms are used consistently. Good focus and organisation.

Spelling, punctuation and the rules of grammar are used with considerable accuracy.
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(6)
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Question Indicative Content
Number

QO#f | Indicative content for a discussion on whather the widespread use of the internet allows people to operate safely
QWC | The intemet acts as 2 backbone’ for many services (emal, www, fp, gaming, VP, broadcast, mobile data, apps)

+ve
It easier to track criminal activity through digital footprints’

People could become more rasilient through thei interaction with and exposure to 3 wider range of people/ideas

Support = resdily availsble for thoss that sufferfrom thoss with bad intentions.

Communities help to moderate activity

People have many accounts that are stored on many devices and servers that use the backbone, therfore passwords are
often stored on many different servers.

Multiple passwords for different services are dificult to remember, 5o people often use just one. This is more risky as provides
just one key to many stores of personal data.

Widespraad use means that many types of people use the internet, including those with bad intentions.

The nature of the wide distribution of servicas mesns that it iz sasier for thosa with bad intentions to misuse data

Resultant threats to data that axist (viruses etc.)

Physicsl threats (anline grooming, cybsr-bullying) that are caused by the way in which soms users misuse the internst.
Anonymity sffordsd by the internet.
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Level

Mark

Descriptor

o revardable content

Level 1

‘Candidates wil produce brief responses, making 2 limited number of simple statements,
probably with 3 limited reference to the topic.

Candidates’ responses will be general with litte or no development.

They have used evaryday language but their responze lacks clarity and organization.
‘Speling, punctuation and the rules of grammar are used with limited accuracy-

Level 2

Candidate’s responses will be mostly accurate and will include 2 number of relevant points.

Candidates will have developed some of the points that they have made.

They Rave used some specialist terms and their response shows some focus and organisation.
Speling, punctuation and the rules of grammar are used with some accuracy.

Level 3

The candidate will produce a factually accurate responsa that includes 3 range of relevant points.

‘Candidates wil have developed many of the points in context.

They have used appropriate spacialist terms consistently and the response shows qood focus
and organisation. Speling, punctustion and the rules of grammar are sed with considerable
ccuracy.
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*(f) The digital world is constantly evolving, as people find new ways of using
information technologies in their everyday lives.

Discuss the impact of these new uses of information technologies on people’s
daily lives.
(6)
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Question
Number

Indicative Content

Qost

Students should dizcuss the impack of navw uzes of nfermation tachnologies on people’s daly wes by uzing this indicative

content

Tmpact:

Example of uses of tach:

6.1 zecurity Tzzues Bhat arize when information = Eranzmitied and siored digially

Chip and PIN / Biometrics

6.2 privacy issues associated with the use of ICT

GS/Cooldes

.3, ways in which ICT can be used to monitor indvidusls’ movements and
communicstion:

RFID/GPS.

4. health and safety fssues that arise From indiiduals’use of 1CT

Wirsless control / wearable tech /
gesture control / Wirsless charaing

6.5 the mpact on society of the widsspread uss of networks and the bilty of
individusle to accase nstorks anywhere

3G / Wi/ Mobile digital devices /
“The internet of things"

6.6. legislation relating to the use of ICT, including copyright and data protection

D

6.7, the causes and implications of unequal access to ICT (locally, globally)

Mobils broadband / Spasch
recognition / accessible interfaces

€:5. s3% and responsible practice when using 1CT

Possible risk to privacy through
Iack of care when using social
netuorks or similar

©5_ sustamabiity i=zuss 3nd viayz of mimmizng/mitigating The snvirenmental mpact
of 1T,

Renewable tschnologies 7
incressed storage
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*(d) Many 12-15 year olds have access to the internet which cannot be supervised by
an adult.

Discuss the problems that this might cause.
(6)
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Question| Indicative content
Number
4 (d) Indicative content discussing the dangers of

unmonitored internet access

Access to adult / inappropriate content

Access to gambling sites

Internet addiction

Health effects of excessive use of internet / computer
Spending time playing games / chatting / surfing the net
instead of school work / socialising

May develop inappropriate relationships with older people /
predators

Downloading illegal content such as movies / games
Downloading and installing software such as viruses / Trojans
/ toolbars etc.

Threat of cyber-bullying / harassment

Giving away private details such as address etc.
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Level | Mark Descriptor
] No rewardable content
Content Students will produce brief and generalised responses about the problems of unmonitored access
Level 1-2 Discussion | Students’ responses may give some brief discussion of the problems.
1 -
QwcC They have used everyday language but their response lacks clarity and organisation. Spelling, punctuation
and the rules of grammar are used with limited accuracy.
Content Student’s responses will be mostly accurate and will include relevant problems associated with
unmonitored access to the internet
Level Discussion | Students will have discussed some of the identified problems of unmonitored access, with some accurate
2 3-4 justifications.
QwcC They have used some specialist terms and their response shows some focus and organisation. Spelling,
punctuation and the rules of grammar are used with some accuracy.
Content The Student will produce a factually accurate response that identifies and discusses a range of problems of
unmonitored access.
Level
3 5-6 Discussion | The discussion will include valid justifications for most or all of their identified problems.
QwWC They have used appropriate specialist terms consistently and the response shows good focus and

organisation. Spelling, punctuation and the rules of grammar are used with considerable accuracy.





image4.tmp
*(c) In November 2010, students in the UK organised protests using social networking
accounts on Facebook and Twitter.

Discuss the impact on society of the widespread use of social networks.
(6)
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Question Indicative content Mark
Number
*5 (c) Indicative content discussing the impact on society of the widespread use of social networks.

Reasons:

Business use for marketing purposes - personalised advertising etc.

Can easily organise events with large following / awareness - users can now communicate on a global scale
Used to easily connect people with similar interests / skills (e.g. for protest/jobs/shared goals/terrorism)
People gain ideas/opinions about products / services from others - e.g. Product recommendation

Use of feeds and updates - users can now more easily follow interests e.g. pop star, brands - reduces need
for advertising

Used by media - gives instant and up to date access to events / news / news finds the user

Used to organise protest / revolution / social change - can quickly gain large awareness of issues

Use in re-engaging communities / community groups - e.g. governments using social networking tools to
engage with younger audiences

Used by criminals - private information being freely given out by users

Used to catch criminals - e.g. monitoring of otherwise private information

Used by educational organisations to connect students and enable discussion

Work/life balance - brings personal life into work

People becoming involved in more virtual than real-life worlds - lack of true engagement e.g. ‘liking’ a
campaign does not actual involve any effort.

Lack of ‘true’ socialising

(6)





